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HANDSWORTH MEDICAL 
PRACTICE Minutes of Meeting

Ref No: Minutes Taken By: C Harrison

Date & Time: 5 December 2018 Venue: Handsworth Medical Practice

Purpose of Meeting: Patient Participation Group

Attendees: NH, KW,  Apologies For:

CFI:

Item Note Action Deadline
1 NH introduced herself and other staff to the new members and also 

explained what the meetings were about.

Many suggestions that have been discussed in the meetings have been 
acted upon, eg mobile phone for patients to text to cancel appointments, 
appointments type displayed in waiting room, leaflets etc.

2 DNAs are increasing again – to try to avoid these we have asked 
reception staff to call patients who have appointments over 20 minutes 
to ensure that they are attending or if unable to we can cancel 
appointment.  We were doing this at dew months ago but with the 
changeover in staff we were unable to carry this on but we have now 
trained all new receptionists and we are once again able to ring patients.

3 DC – asked if we could text all members of the PPG group the day 
before the meeting to remind them of date and time of meeting.

NH said we could do this.

4 NH explained that we were in the process of getting a new telephone 
system as we are having problems with BT.  The new system will let you 
know what number you are in the queue.  There is also a doctor 
informing patients of the new care navigation process. Our telephone 
number will now be displayed so patients know who is ringing.

5 NH explained about Hub appointments.

6 NH explained that when the new telephone system is installed we will no 
longer take prescription requests over the telephone unless the patient 
is over the age of 65, housebound or a carer.  The lines will be open 
from 2pm to 6pm on Monday to Wednesday and Friday.  

7 NH advised that we have 3 new reception staff, Erika, Natalie and 
Danielle.

8 NH advised that during the winter months we will be offering extra 
appointment on a Wednesday afternoon, Dr Farooq will be doing a 
session and on a Thursday morning Julie, Advanced Nurse Practitioner 
will be doing a session.
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9 NH explained where we were with the extension plans at Fitzalan Road.  
She explained that the CCG will pay 66% and that the GP Partners will 
pay the rest.  

She explained that the plans had been drawn up and sent to the 
planning office, and are just waiting to hear back from the planning office 
at the City Council.

The partners own Fitzalan Road, where Handsworth is owned by senior
Dr Shaikh, Dr Shaikh and Mr Hasan.

10 NH explained that she had meeting at other practices with their 
reception staff to try to pick up new ideas on how other surgeries work 
and trial some of their ways of working.

11 NH explained that we now have just over 10,000 patients on our list and 
as such we are having to remove patients that live outside the practice 
boundary, patients who are abusive and patients that constantly DNA 
appointments.

12 Date of next meeting to be advised


